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STAYING  c  nnected  

Recently, EQUS visited John Schalkwyk, an EQUS 
member and owner of Sylvan Star Cheese. 
Schalkwyk and his family started the company after having 
a hard time finding a good piece of cheese in Canada. The 
farmer had 30 years’ experience to guide him, in addition to 
learning the trade from his mother, who was also an award-
winning cheese maker in the Netherlands. 

Schalkwyk recently converted his facility to micro-
generation after crunching numbers and taking a hard look 
at his farm’s carbon footprint. The dairyman, who moved 
from Holland to Alberta in the mid 90s, states solar was a 
good fit as he was able to “save electricity and [reduce his] 
carbon footprint.” 

Currently, his 48,000 square foot facility is powered by 460 
cells on the roof, which produce an average of about 40,000 
kW of energy per year. 

“Many customers like what I did,” states Schalkwyk, who 
has heard of many individuals interested in reducing their 
own carbon footprint. For those interested in converting, 
Schalkwyk advises solar energy is worth looking into from 
an environmental and financial standpoint, however, “[i]t 
depends on what operations you have.” 

Schalkwyk notes EQUS aided in the initiative by installing 
the bi-directional meter, which indicates how much green 
energy is going back into the grid. He calculates switching 
to alternative energy means he will generate five months 
worth of electricity per year without tapping into the grid. 
This, in addition to the 25-year warranty, was a big incentive 
for to switch to solar.

The money saved will likely be invested back into 
Schalkwyk’s business to ensure he continues to be a 
champion of gouda, both nationally and internationally. 

Wish to test Sylvan Star’s award-winning gouda? The facility 
is located between Red Deer and Sylvan Lake, with a store 
front that is open Monday through Saturday, from 9 a.m. 
until 5 p.m. Additional retailers and more information about 
Sylvan Star Cheese is available at 
www.sylvanstarcheesefarm.ca/.

Pictures top to bottom: John Schalkwyk holds 
his award-winning cheese; Sylvan Star Cheese's 
solar array (photo credit Carbonbite Innovations); 
Schalkwyk shows where cheese is aged on-site.

Sylvan Star Cheese Goes Green



Prairie Power Ltd., on behalf of EQUS, is proud to continue to offer the 
Renewable Energy Credit (REC) program that essentially allows members to 
consume green electricity. 

An REC equals ones megawatt hour (MWh) of renewable energy. It is generated 
from a renewable energy source that typically includes wind, solar, geothermal, 
biomass and other energy sources. It usually does not include large-scale hydro 
or nuclear projects. Renewable energy has zero carbon emissions. 

Purchasing an REC shows a socially-responsible investment and supports 
renewable energy projects.

Those who wish to participate in the Renewable Energy Credit program must fill out the form enclosed 
in November’s newsletter and return it to EQUS by December 15, 2016. If you require a new copy of 
this application, please email communications@equs.ca. If you have interest in greening your electricity 
consumption, please contact our Main Office at 403.227.4011. 

Renewable Energy Credit Program Reminder

If you have professional or personal experience in finance, government relations, board policy and governance, 
communications, marketing or other business expertise, the EQUS Board of Directors wants you!

For more information on becoming a Director of the EQUS Board and to obtain a nomination package, please 
contact Marie Grono by email at mgrono@equs.ca, via phone at 403.227.7538 or toll-free at 1.888.211.4011. 

Completed nomination packages must be received on or before December 15, 2016.

EQUS Board of Directors - Last Call for Nominations

EQUS would like to remind members that to accommodate the new calendar 
month billing cycle, your bill due January 25 will include an additional two 
weeks (November 16 until December 31, 2016). 

While this is a one-time occurrence, it will occur during the holidays, a time 
when electricity consumption rises due to the festivities. 

Billing Cycle Change Reminder

Win with the Member Referral Program
Enter to win a $500 power bill credit by referring a member! If you know of anyone interested in becoming a 
member of EQUS, call, email or fax your Area Office with the prospective member’s name, contact information 
and any other relevant details. EQUS will follow up with the prospective member, and once the individual 
becomes a member, your name will be entered into our annual draw. 

For every successful referral you submit EQUS, you will be entered into the $500 power bill credit draw, which is 
drawn annually at the end of the calendar year.  



EQUS CEO Pat Bourne, Standards Manager Rick Maclise 
and Chairman of the Board of Directors Glen Fox recently 
met with Robert Ironside and his students at the Kwantlen 
Polytechnic University Surrey Campus. Ironside, who is 
an instructor in the University’s Accounting Department, 
challenged his students to present an investment appraisal 
to determine whether EQUS’ solar ventures are worth 
funding in a financial capacity. 

EQUS representatives gave the accounting students and 
Ironside, who is an active EQUS member, their feedback 
on the comprehensive and professional presentations. 
EQUS would like to thank Ironside and his students for this 
opportunity and congratulate them on a job well done! To 
hear more about EQUS’ micro-generation efforts, visit
www.equs.ca/services/sustainability/.

EQUS Visits Kwantlen Polytechnic Surrey Campus

In accordance with the Alberta Utilities Commission Rule 002, members may receive a call from Trend Research 
after calling their Area Office. Rule 002 pertains to service quality and reliability monitoring. These calls are made 
in order to ensure members continue to receive great service from EQUS. Respondents are chosen at random, 
and this survey must be administered and reported on annually. 

As always, any information collected is confidential and will only be used to improve our customer service levels. 

All information collected will only be used to ensure members continue to receive exceptional service. For more 
information about AUC rule compliance, visit www.auc.ab.ca/acts-regulations-and-auc-rules/rules/Documents/
Rule002.pdf.

Trend Research Member Survey

Photo above: Robert Ironside (middle), instructor at 
the Kwantlen Polytechnic Surrey Campus, and his 
accounting students.

To ensure the safety, reliability and protection of your electric distribution system, 
EQUS is monitoring all of its equipment starting January 1, 2017 to ensure it is 
working in accordance with its rating. If over a period of time your electrical 
load increases to the point where your transformer or breaker is overloaded, 
EQUS will inform you of this condition. If your transformer or breaker is 
required to be upgraded, EQUS will work with you to ensure you have the 
appropriate equipment for your needs.

 An EQUS representative will meet you on-site to review your existing 
electrical demand and determine the size of transformer required for 
your operation. This would include any future plans that may impact your 
decision to upgrade. The costs to upgrade will be provided and upon your 
approval, the upgrade would be completed. 

If you have any questions regarding your electrical service size, please contact your 
Area Office. 

Overloaded Transformers and Breakers



Mailing address: Box 6199, 5803 42 Street, Innisfail, AB  T4G 1S8

To report a power outage in your area, or for other services such as construction
 or vegetation management, please call your local Area Office. 

Main Office
Phone: 403.227.4011

Toll-free: 1.888.211.4011
Fax: 403.227.1007 

North Area Office
Phone: 780.967.3340

Toll-free: 1.888.627.4011
Fax: 780.967.3018

Central Area Office
Phone: 403.227.7535

Toll-free: 1.877.527.4011
Fax: 403.227.7540

South Area Office
Phone: 403.625.4154

Toll-free: 1.888.565.5445
Fax: 403.625.3569

It is very important to note that your electrical distribution system provider will always be EQUS, regardless of who supplies your 
energy. Members who choose to obtain electricity (retail electricity services) from a party other than EQUS will not be disadvantaged 

or in any way be treated differently by EQUS. For a list of energy retailers, visit www.ucahelps.alberta.ca.

www.equs.ca@EQUSREA

Happy Holidays from EQUS
The Board of Directors, CEO, management and staff at EQUS 
would like to wish you and yours a safe and happy holiday 
season. 

EQUS, as always, will be available 24/7 this holiday season 
and would like to remind members that in the event of 
emergencies, please contact your Area Office. Contact 
information is available below. 

EQUS is proud to be a leader in alternative 
energy. We support our members’ micro-
generation efforts in addition to finding 
ways we can be stewards in the field of 
micro-generation ourselves.

To this point, EQUS recently installed a 
30 kW solar photovoltaic (PV) unit on our 
office in Innisfail (pictured to the right). 
The unit was unveiled at our Central Area 
member appreciation BBQ in September 
and much electricity has been generated 
by the unit already. 

In November, we began to broadcast a 
live feed on our website, which indicates 
how much electricity is currently being 
generated by the unit. 

Those interested in viewing the live feed 
can visit www.equs.ca/services/solar-live-
feed/. 

Live Solar Feed Available on Website


