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Dear Valued EQUS Members:

I am reaching out to you as the CEO of EQUS, to let 
you know I am concerned about information we are 
receiving regarding the tactics of FortisAlberta Inc. 
as they relate to EQUS members. It appears they are 
targeting EQUS members with phone calls, emails, 
and door-to-door visits from Fortis employees. There 
is a common thread in the information they are 
distributing to EQUS members, which in my opinion, 
is not only misleading but inaccurate.

We will be pursuing our options regarding Fortis’ 
behavior but in the meantime, it is important for 
you to know that you do not have to accept their 
phone calls or allow them on your property. If Fortis 
employees have already contacted you and you 
have concerns, please do not hesitate to call our 
office and we will provide you with factual, accurate 
information. 

We sincerely appreciate the positive support 
we are receiving from members regarding this 
matter. As a member-owned co-operative, our 
goal is to ensure you are satisfied with your co-
operative because we care and we are part of your 
community. We continually monitor our progress 
in meeting our commitments to you, our members, 
including implementing innovative ways to remain 
competitive while continuing to provide value to our 
membership. As always, we welcome your feedback 
on this matter.

Sincerely,

Pat Bourne
CEO EQUS REA LTD.

A Message from

Our CEO 
EQUS CEO Patricia Bourne has an 
important message for our membership.

In order to protect consumers from unfair business
practices, the Government of Alberta has banned 

door-to-door energy sales starting January 1, 2017. This 
ban includes the unsolicited sales of furnaces, natural 
gas and electricity contracts, water heaters, windows, 
air conditioners and energy audits. 

Companies that wish to sell energy directly to 
Albertans are still able to do so when consumers invite 
salespeople to their homes, and through telephone 
and online sales, kiosks and advertising. For more 
information on this ban, including how to report 
aggressive, high-pressure door-to-door sales tactics, 
visit 
www.alberta.ca/door-to-door-sales-ban.aspx.

Door-to-Door

Energy Sales
Door-to-door energy sales are prohibited by 
the Government of Alberta.

EQUS.CA

https://www.alberta.ca/door-to-door-sales-ban.aspx


Introducing...

Rate 600 - Industrial 
Subdivison Service  
In response to recent changes in the utilities industry and in reflection of our promise to provide you 
with competitive rates, EQUS will be offering a new Industrial Subdivision Rate to all existing and 
new industrial and commercial subdivisions that qualify within EQUS’ Service Area. 
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2017 EQUS REA LTD. Rate Schedule 
Effective June 1, 2017 

 

Rate 600 – Industrial Subdivision Service 
 

Rate 600 applies to services within an industrial subdivision with Expected Operating Demands of less than 1,000 kVA. Rate 670 will 
be applied to industrial services within a subdivision with Expected Operating Demands of 1,000 kVA or greater. 
 

Rate 600  10 kVA  15 kVA  25 kVA  >25 kVA 
Monthly Operating $93.46  $118.77  $160.87             $4.77 
 

The kVA of Capacity is the greatest of: 
1. the highest Metered Demand in the billing period; 
2. the Minimum Investment Demand as specified in the ESA, if applicable; or 
3. the Minimum kVA of 10 kVA.  
An Electric Service Agreement (ESA) with EQUS may be required for service under this rate. 
 
 

Rate 670 – Large General Service 
 

Rate 670 applies to services that do not qualify for other specific rates, with Expected Operating Demands of 1,000 kVA or greater. 
 

Monthly Operating 
Minimum monthly kVA billed on all services is 65% of the Expected Operating Demand. 
Monthly service charge for the first 50 kVA $4.75/kVA 
For the next 450 kVA $2.97/kVA 
For all kVA greater than 500 kVA $2.04/kVA 
An Electric Service Agreement (ESA) with EQUS is required for service under this rate. 
 
 

Transmission (SYSA) Rate 
 

Transmission (SYSA):  The current FortisAlberta AUC approved rate, including all rate riders, distributed in accordance with EQUS’ 
rate policies. 
 
 

Option M Distribution Generation Credit / Charge 
 

Option M is available to Distribution Generation (DG) members that are interconnected to the distribution system downstream of a 
FortisAlberta transmission Point of Delivery (POD) and which are exporting into the Alberta Interconnected Electric System, (AIES). 
 

Option M credits/charges received by EQUS for a DG member under the approved FortisAlberta Option M tariff will be flowed 
through by EQUS to the applicable member. 

 
 

  Cooperative Energy Rate (Contract Specific)                                     Regulated Energy Rate 
 

Cooperative Energy Rate:  Refer to Energy Contract    Regulated Energy Rate:  Fluctuates Monthly 
Fixed Energy:  Refer to Energy Contract      Fixed Energy:  $8.00 Flat Fee per Month 
UFE & Line Loss:  5.77% on Energy Billed     UFE & Line Loss:  5.77% on Energy Billed   

 
 

 
 
 
  
 

EQUS linemen Dan Sunstrum and Stephen Black took 
part in the Ag Society School Program on Tuesday, June 

6, where they taught a group of 225 Grade 5 students 
about electrical safety. 

The program, which has been operating for twelve years, 
exposes students to different facets of rural life, and 
teaches them about agriculture. Participating students 
visit several stations throughout the day that are located 
on different farms. These programs have different themes, 
such as dairy and electrical safety. 

The students hailed from the Innisfail and Penhold area, 
and travelled to EQUS member White Haven Farm to learn 
about electrical safety. The linemen demonstrated just 
how dangerous electricity can be by showing the youth 
the effects that live electrical lines can have on different 
objects, anywhere from a tree branch to a hot dog. 

Students also learned about the career of a lineman 
and what to do if they were in a car crash resulting in an 
electrical line lying on the ground. 

This may only be the second year EQUS has participated 
in the Ag Society Program, but we are definitely not 
strangers to community involvement. If you wish to learn 
more about EQUS' community involvement, visit: 
https://www.equs.ca/community/

EQUS Linemen

Talk Safety 
EQUS linemen recently took part in the Ag 
Society School Program, teaching local youth 
about practicing safety around electrical lines.

EQUS linemen Dan Sunstrum (left) and Stephen Black (right) taught 
Grade 5 students about electrical safety through the Ag Society School 
Program on Tuesday, June 6.  

communications@equs.ca



Name: Paul McLauchlin Member Since: 2003

Area: Central Occupation: Biologist

EQUS member Paul McLauchlin is a 
biologist, environmental consultant and 
an elected Councillor for Ponoka County. 
He is passionate about the environment, 
and his property reflects that. 

Over ten years ago, Paul became one 
of EQUS' first micro-generators when 
he chose to install solar panels on his 
home office. Paul's office is used to run 
his environmental consulting company, 
a business he could run from anywhere. 
Paul, however, chooses to live a rural 
lifestyle. He depends on EQUS to 

provide safe, reliable renewable power 
to run his business and EQUS has been 
delivering electrical reliability that meets 
his business, farm and family's needs for 
the past 14 years. 

Do you know someone interested in 
getting their business powered up by 
EQUS? Get them to call one of our 
Business Development Representatives, 
Ryan Graham at 403.227.3542 ext 144, 
or Chantel Decker at 403.227.3542 ext 
230.

Congratulations to this year's 
sponsor recipients!

ACCA Youth Leadership

Program

At EQUS, we are committed to giving back to rural
Alberta. As part of this commitment, EQUS proudly 

sponsors youth among our membership to attend the 
Alberta Community and Co-operative Association's 
(ACCA) Co-operative Youth Leadership Program. This 
year, children of three EQUS members will have the 
full cost of attending the ACCA Co-operative Youth 
Leadership Program covered! 

Congratulations to:
1. Jalissa Aris
2. Evan LaGrange
3. Madison Towle

The program provides an opportunity for youth, ages 11 
to 18, to develop their communication, leadership and 
teamwork skills. The week-long programs take place at 
Goldeye Centre, located near Nordegg, Alberta. 

The Government of Alberta is 
offering funding towards solar 
photovoltaic (PV) units in Alberta!

Government Solar

Incentives

The Growing Forward 2 Solar Photovoltaics
Program offers funding towards solar PV units on 

Alberta farms, while Energy Efficiency Alberta's (EEA) 
Residential and Commercial Solar Program offers 
funding towards solar PV units on residential and 
commercial buildings installed after April 15, 2017. 

Program Terms and Conditions for the Growing 
Forward 2 Program have changed as of June 30, 2017, 
so be sure to review all changes. For more information 
on this program, visit http://www.growingforward. 
alberta.ca/Programs/index.htm?contentId=ON_FARM_ 
SOLAR_PRG&useSecondary=true

For more information on the EEA Residential and 
Commercial Solar Program, which offers $36-million in 
funding for homeowners, businesses and non-for-profit 
organizations, visit www.efficiencyalberta.ca/solar/
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History Moment
An EQUS

As a member of the Operation Round Up Committee, 
you will contribute to the review, assessment 

and approval of all Operation Round Up funding 
applications and the review of all end-of-project reports. 
The Committee is responsible for the approval of all 
disbursement of funds as outlined in the program criteria.

If you are interested in joining the Operation Round Up 

Committee, 
please visit                                       
www.equs.ca/community/operation-round-up/ for an 
application form or call Valdene Callin at 403.227.3542 ext 
130 for more information. 

Call for Operation Round Up

Committee Member
The Operation Round Up Committee is looking for an EQUS 
member to fill a two-year term on the Committee. 

Lois Carlyle married at a very young age in the late 1940s. 
She and her husband delivered poles to farms in the Blackie, 
Blackfalds and Airdrie areas to those who were looking to 
power up their rural properties, as the Investor Owned Utilities 
were not willing to do so, citing cost as a factor.

Lois describes driving the truck while her husband would roll 
the poles off the truck, aiming for the designated properties. 

Lois and her husband later purchased a quarter of land in 
1956, where they became EQUS members, and have remained 
supportive members of the REA for more than 60 years. 

Image credit: Stearns History Museum

All members are free to purchase electricity services through EQUS’ regulated rate tariff or from a retailer of 
their choice. The delivery of electricity to you is not affected by your choice. If you change who you purchase 
electricity services from, you will continue receiving electricity from EQUS. For a current list of retailers you 

may choose from, visit www.ucahelps.alberta.ca or call 310.4822 (toll free in Alberta).

Mailing Address: Box 6199, 5803 42 Street, Innisfail, AB  T4G 1S8

To report a power outage in your area, or for other services such as construction or 
vegetation management, please call your local Area Office.

North Area Office
1.888.627.4011

Central Area Office
1.877.527.4011

South Area Office
1.888.565.5445

Main Office
1.888.211.4011

EQUS.CAcommunications@equs.ca

Choose EQUS or any other 
energy supplier. Supply

EQUS will always  be your distribution
link to your energy supplier. 

EQUS will always serve you.
Distribution You

You can choose your energy supplier


